Recommended Media List

Xerox® iGen® 5 Digital Production Press

This Recommended Media List contains Xerox®
Paper and Specialty Media that has been
extensively tested on the Xerox® iGen® 5 Digital
Production Press for image quality and
performance by Xerox® at the Xerox® Media
Technology Center.

The paper and specialty media on this list are
approved by Xerox and recommended for use in all
configurations of the Xerox® iGen® 5 Digital
Production Press.

All Xerox® Paper and Specialty Media on this list are
digitally optimized, designed and manufactured for
optimal performance in Xerox digital printing
equipment and carry the Domtar 100%
Performance Guarantee. Domtar offers a 100%
Performance Guarantee for any Xerox® Paper or
Specialty Media that is featured on the

Recommended Media List for a specific Xerox printer
or digital press. This is your assurance that if you are

unhappy with the performance of recommended

Xerox® Paper or Specialty Media, Domtar will either
take back the unused product and replace it or
refund your money — guaranteed.

Domtar Paper Company, LLC. and Domtar Inc,,
(collectively referred to as “Domtar”), are the
exclusive U.S. and Canadian trademark licensees of
Xerox® Paper and Specialty Media. Domtar’s and
Xerox's extensive collaborative testing and stringent
specifications ensure that we are able to guarantee
the performance and consistency of Xerox® Paper
and Specialty Media.

Xerox



Recommended Media List

General Information

Customers should validate that the Best Practices
for Operation for the selected Xerox® Paper or
Specialty Media are acceptable for their application.
When purchasing a particular media product for the
first time, customers are advised to purchase small
quantities to ensure that expectations are met.

Media observations made in this publication are
based on tests conducted using standard images
with moderate to heavy image area coverage. Test
machines are maintained within specifications
defined by user documentation. Where applicable,
suggested adjustments and best practices are
included to optimize media performance. Note that
“size” designation is for sheet dimensions only, and is
not used to indicate grain direction.

The Stock Library Montage application can be
updated with the most current Recommended
Media List by downloading the “Recommended
Media List.rml” file from Xerox.com. This file can be
found on Xerox.com under the Support and Drivers
tab, searching on iGen. Instructions on how to
update the Stock Library Manager media list are
included with the file.

To view the most current Recommended Media List,
please visit www.xeroxpaperusa.com/resources/
recommended-media-list.

Warranty Disclaimer

Domtar and Xerox make no guarantees or
warranties, either expressed or implied, concerning
the performance, use or replacement of non-Xerox
branded media or throughput products. Customers
should inquire directly of their paper distributor or
manufacturer for any guarantees they may offer.
When purchasing a particular media product for the
first time, customers are advised to purchase small
quantities to insure their expectations are met. The
quality of Xerox supplies is consistent from ream to
ream and is backed by a 100% guarantee such that
if you are unhappy with the performance of
recommended Xerox® Paper or Specialty Medida,
Domtar will either take back the unused product
and replace it or refund your money. The quality of
non-Xerox branded paper may vary from ream to
ream or carton to carton, so for optimum
performance on Xerox color equipment, use only the
best: Xerox supplies.

To learn more about Xerox® Paper and Specialty
Mediq, please call 1-866-814-2401.

To learn more about the benefits of using Xerox
Supplies (toner and ink), please contact your Xerox
Supplies Representative at 1.800.822.2200 (U.S.) or
1.800.668.0199 (Canada).
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Domtar

PAPER

Domtar is the exclusive trademark licensee of the Xerox" Paper
and Specialty Media Line within the United States and Canada.

Working collaboratively with the Xerox Corporation and our Media
Partners, Domtar designs and manufactures the Xerox” Paper and
Specialty Media Line to bring you the most extensive line of digitally
optimized products in the United States and Canada.

With the Domtar Performance Guarantee, you can be assured that

if you are unhappy with the performance of the product, you may
return the unused portion and Domtar will either replace it, or refund
your money.

Xerox” Paper and Specialty Media products are distributed by Domtar
and are widely available for purchase through office supply dealers,
paper merchants, office supply stores, online as well as in selected retail
stores.

www.domtar.com
www.xeroxpaperUSA.com | www.xeroxpaper.ca

™
© 2019 Domtar Inc. All rights reserved. Xerox® and iGen® are trademarks of Xerox Corporation in the United States and/or other countries. Domtar is Xe I OX
the trademark licensee of Xerox® Paper and Specialty Media in the United States and Canada. 09/19



