Capability Brief

made
think.

Enhance the Way You Work with
Xerox" Intelligent Workplace Services

Digital transformation has never been more essential.
But implementing new technologies that scale with your
business and keep data secure can be a challenge.
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What if there were a way to move beyond traditional Managed Print Services to use
data and advanced analytics to drive innovation forward? It would be a game changer.

WE DEVELOPED XEROX® INTELLIGENT WORKPLACE SERVICES TO ADVANCE
THE WAY EMPLOYEES AND TECHNOLOGY WORK TOGETHER.

Xerox® Intelligent Workplace Services is a portfolio of capabilities designed to:

e Build a more efficient workplace with reduced costs, optimised print and document
infrastructure, improved sustainability metrics and stronger ROI

e Boost employee engagement and productivity with automated processes, enhanced
user experience and easy access to the information they need to get work done

e Ensure the security of your documents, devices and data, and align with data privacy
and regulatory compliance policies

Whether you're part of a small business or a global enterprise, you can:

e Augment your IT infrastructure and mobile workforce with scalable, easy-to-use cloud
technologies that seamlessly integrate with Xerox workplace assistants — Xerox® AltaLink®
Printers and Xerox® VersaLink® Printers

e Use analytics to provide actionable insight to devices, documents, users and paper-based
processes to maintain an optimised workplace

e Automate processes with solutions ranging from simple apps to content management
systems that can be customised to meet your needs

e Prevent, detect and protect: Maintain a secure print infrastructure with comprehensive
security features in partnership with McAfee and Cisco

HERE ARE SOME OF THE RESULTS
WE’VE HELPED OUR CLIENTS
ACHIEVE:

THE CITY OF NEW YORK

$58M in total citywide savings to date
due to consolidated print management,
automation, increased productivity and
reduced energy use
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70% decrease in energy use, 68%
decrease in paper waste and a 71%
decrease in greenhouse gases

THE MORRELL GROUP
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Automation of inefficient, error-
prone, paper-based pick and pack
process
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25% cost savings, faster picking process
and no errors with items packed

Xerox



Give your team the power to do more.

Leverage leading-edge analytics, cloud, digitisation and automation solutions to ensure better results across your organisation while maximizing
your ROL

HOW CAN WE HELP JUMP-START YOUR DIGITAL TRANSFORMATION?

e Workplace assessment and optimisation ensures the optimal mix of hardware, software and services to meet your business requirements.

e Smart fleet management encompasses monitoring and print policy compliance services supported by reporting and analytics tools.

e Secure print and scan management monitors usage and content to keep printers, documents and data safe no matter where and when you print.

e Workflow automation and content management accelerate paper-based processes with improved digital collaboration and extend control for
regulatory compliance.

ONE WAY WE CAN STREAMLINE YOUR PROCESSES AND REDUCE STEPS WITH THE XEROX® CONNECT APP FOR CONCUR:
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Receipts Scan one Open email Save receipt Loginto Create expense Upload each Submit
collected at a time and obtain file to desktop Concur report receipt
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Receipts Scan multiple Loginto Create a claim Submit claim
collected receipts directly Concur and assign
into Concur captured receipts

OUR METHODOLOGY FOR DESIGNING A MORE EFFICIENT, PRODUCTIVE AND SECURE WORKPLACE
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Assess and Optimise:
Assess business
requirements to

Optimise asset usage

Secure and Integrate:

Secure endpoints
and integrate IT
infrastructure

Automate and Simplify:

Automate and simplify
workflows for more
productivity

Manage and Review:

Manage infrastructure

and review for further
improvement

We can help improve the way you work.
Let us put our industry experience and technology expertise to work enhancing
your processes, improving efficiency and helping your employees get more done.

Learn more at xerox.com/IntelligentWorkplace.
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https://www.xerox.com/en-us/services/managed-print-services

