XEROX® MANAGED PRINT SERVICES CAPABILITY BRIEF:
WORKPLACE APP MANAGEMENT SERVICE

What if you could deploy and
manage apps across your

print fleet automatically?

However your work evolves,

apps help you adapt, adding

a new dimension of
flexibility and functionality
to your Xerox® ConnectKey®
Technology-enabled
Multifunction Printers. Now
take that even further with
advanced app
management.

Introducing Workplace App Management
Service. You purchase the apps you need,
and we'll deploy and manage those apps
across your entire print fleet, ensuring
they're always ready and available to
users — it's that simple. Our compliance
dashboard allows you to see the status of
all purchased apps throughout your print

fleet at any time, so you're armed with the

information you need to make smarter,
faster business decisions. In addition,
you'll save precious time that could be
better spent on higher-value work.

AUTOMATED PEACE OF MIND

Your IT teams have a lot to manage —
ensuring the latest app versions are on
the right printers doesn’t have to be one
of them. Workplace App Management
Service does the heavy lifting, so the right
people always have the most recent
versions of the apps they need when they
need them. We offer this solution as part
of a holistic, multi-layered security
approach. No matter what size your print
fleet is, our delivery teams can manage
your apps to your established policy.

Policies for app distribution

App requirements are documented in
the Xerox® Device Manager’s app
policies. Twice yearly reviews of app
policies are completed to ensure they're
up to date with your specific
requirements.

Automatic remediation

Xerox Device Manager audits your print
fleet on a set schedule and
automatically corrects app policy or
compliance gaps, such as the removal
of expired apps and remote
remediation of any non-compliant apps.

Enhanced visibility

Intuitive, interactive dashboards make
it easy to visualise your compliance
standards and app status across your
fleet of printers as implemented by
Xerox Device Manager.
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Whether you're an IT manager or an end-user services manager or anything in
between, your day leaves little time for easily automated, time-consuming app
deployment and maintenance. Let us do the heavy lifting, so you can focus on
what matters most.

SAVE TIME AND LABOUR
RESOURCES WHILE IMPROVING
PRODUCTIVITY

We’ll ensure the appropriate apps are
deployed to the correct device,
including maintenance according to
your specific policies, and deploying
apps to devices that get changed back
to factory default settings.

We’ll only deploy apps to the devices
outlined in your policy, so you won't
have to pay for apps to be deployed
that won't be used.

We’ll monitor and update apps
across your print and device fleet for
bug fixes, security, functionality, user
interface and more.

We’'ll help your workforce stay
engaged, secure and productive,
keeping apps working, up to date with
the latest functionality and security
features, and always available.

ADD ANOTHER LAYER OF EASE AND SECURITY TO YOUR ORGANISATION

Your ConnectKey Technology-enabled Multifunction Printers give you the freedom to
work where and how you want to. Go one step further with automated app
management to deliver the compliance, security and functionality you need.
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The right apps are just the beginning.

You've got the right apps — now what? Let us do the work of ensuring
they get to all the right devices and users across your print fleet. That
translates to more peace of mind, a better employee experience and
fewer IT hassles. Learn more at www.xerox.co.uk/en-gb/services/
managed-print/managed-apps.
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