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Xerox® Equipment Recycling 

Xerox pioneered the practice of remanufacturing, reusing and the recycling of office 
equipment. Xerox IBS Limited customers have the following options to recycle and 
responsibly dispose of Xerox® equipment in line with the EU WEEE (Waste 
Electrical and Electronic Equipment) regulation.  
 
The following Xerox® products are covered for pick-up for reuse or recycling from a 
customer site when existing equipment is being replaced.  
 
• Leased products on a Xerox® Full Service Maintenance Agreement  

• Leased products on a Xerox® PagePack® or Xerox® eClick® Program upon 
renewal  

• Products under a Xerox® Managed Print Services Program upon renewal  

• Sold products which are classed as B2B  

 
According to the EU-WEEE directive, products that can be used in businesses as 
well as in private households are to be classed as B2C products. For B2C products, 
Xerox IBS Limited ROI is participating in the WEEE Ireland compliance scheme and 
Xerox IBS Limited NI is participating in ERP compliance scheme.  
 
Customers can return those products for recycling via any of the collection centres 
approved under the WEEE Regulations free of charge. The participating producers 
pay the costs for further processing.  
 
For the collection of Xerox® products purchased through indirect sales channels, 
we recommend contacting the relevant Xerox partner. Xerox partners can return 
end-of-life equipment for re-use and recycling. Xerox will manage through existing 
programmes.  
 
The EEE Producer Registration number is IE 00277WB for Republic of Ireland and 
WEE/MM1269AA for Northern Ireland.  
 
More information regarding return and recycling of WEEE products is included in 
the Product User Manual for the device. 

https://www.xerox.com/downloads/usa/en/e/information_for_treatment_facilities.pdf

