Certificate AE11/2280

The management system of

Xerox Emirates LLC

P.0O. Box 6195, Dubai, United Arab Emirates

has been assessed and certified as meeting the requirements of
ISO 9001:2008
a

For the following activities

Customer Services & Logistics Operation

Further clarifications regarding the scope of this certificate and the applicability of
(1S0-9001:2008) requirements may be obtained by consulting the organisation

This certificate is valid from 19 January 2011 until 19 January 2014
and remains valid subject to satisfactory surveillance audits.

Re certification audit due before 22 December 2013

issue 1. Certified since September 2004.
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This document is issued by the Company subject to its General Conditions of
Certification Services accessible at www sqs comferms and_condiions fim.
Attention is drawn to the limitations of liability, indemnification and jurisdictional
issues established therein. The authem:ctty ol this document may be verified at
iff Any unauthonzed a!teraton
forgery or falsification of the content or app of this d
and offenders may be prosecuted to the fullest extent of the law.
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