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Paul Lundy serves as Vice President for the Healthcare Practice within the Communication &
Business Process Outsourcing business of Xerox Global Services (XGS). Lundy’s current focus is
to drive value creation for large healthcare enterprises to efficiently manage, automate, and
streamline document intensive processes while maximizing the effectiveness of
communications throughout the entire document supply chain.

As an experienced high-end systems and outsourcing specialist, Lundy leads a team of
consultants that provide healthcare clients with solution design, implementation project
management, and ongoing management of advanced document solutions. He works with
clients to measurably improve customer loyalty, retention, and cash flow through better
document design and process re-engineering all while cutting bottom-line expenses.

Lundy began his career with Xerox in 1990, as a document management systems analyst.
Lundy has held a number of management and technical positions within Xerox. As manager of
strategic outsourcing, Lundy has worked with clients to improve their document management,
image capture, and print-on-demand systems. He was named a principal in the health
insurance industry and has advanced to become vice president.

Prior to joining Xerox, Lundy worked for DST Systems Inc. in Kansas City, MO; Standard and
Poor’s in Hightstown, NJ and with First Jersey National Bank, in Jersey City, NJ. Early in his
career he was with the United States Marine Corps in Kansas City, MO.

Lundy is a certified Document Imaging Architect. He earned his Bachelor of Science degree in
computer information systems from Saint Leo University.

To learn more about Paul’s work, visit www.xerox.com/thoughtleadership

Xerox Global Services will help you take a new look at the business challenges you face today. No other company
has more experience making your business processes more cost-efficient and secure—from managing your assets
in the office—to records management—to services for large-scale print production. And only Xerox Global Services
uses Smarter Document ManagementSM technologies to deliver the results that you can see and measure.



