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                                    Leading BPO solutions to enhance performance, experience and value
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                                                Delivering for our clients in the moments that matter

                                                    Every day, Conduent delivers digital business solutions and services on behalf of our clients to create better outcomes for millions of people who count on them.

From safer, more seamless commutes that reduce congestion to streamlined benefits enrollment, digital payments, customer experiences, healthcare claims and more, we believe each interaction is an opportunity to create exceptional experiences that lead to lasting relationships.
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            Business Operations Solutions

                        Technology-enabled BPO solutions delivered at scale to help clients increase efficiencies, improve experiences and reduce costs and risk
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            Claims and Administration

                        Innovative technology and processes to streamline healthcare and casualty insurance operations, ensure payment accuracy and improve health outcomes
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            Government Solutions

                        Services and solutions that reduce costs, increase program participation, and improve compliance while providing intuitive, easy-to-use tools for those served
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            Customer Experience Management

                        People, process and technology solutions for more human-centric, connected, and omnichannel customer experiences that drive loyalty and referrals
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            Human Capital Solutions 

                        Dynamic HR services and solutions to transform your programs while empowering and engaging employees in their health, wealth and careers
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            Transportation Solutions

                        Mobility and payment solutions that automate, streamline and optimize transportation operations to cut congestion and create safe, seamless journeys

                
                    Learn More
            


                        


                                    

                    

    



    
        
                                                                Leveraging our process expertise and the latest digital technologies such as cloud, automation, machine learning and AI, Conduent adds momentum to our clients’ missions across industries. This includes delivering 44% of nutrition assistance payments in the U.S., enabling 2.3 billion customer service interactions annually, empowering millions of employees through HR services every year and processing nearly 13 million tolling transactions daily.



                                    

    


    
        
                                                Explore our latest insights

                                                    

    



    
        
        

                            
                
                    
                        
                            Slash your procurement spend for ongoing impact

                                Download whitepaper
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                                    Pathways to fast and secure digital relief payments after natural disasters and other crises

                                    Get the eBook
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                                    Strategies to improve benefits outcomes in a time of crisis

                                    Explore podcasts
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                                    Leader in 2023 ISG Provider Lens for Customer Experience Services  

                                                                        Designated a “Leader” in the U.S. in all four quadrants: Digital Operations, Hybrid Working Solutions, Intelligent CX and Social Media CX Service 
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                                    2024 Leader in Benefits Administration by NelsonHall

                                                                        Recognized for providing integrated health, financial wellness and total rewards solutions focused on increasing employee engagement.
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                                    Leader in Everest Healthcare Payer Operations PEAK Matrix Assessment 2023

                                                                        Recognized for supporting the healthcare payer value chain with innovative solutions that span member engagement, care management, claims management and risk & compliance.
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                                    Newsweek’s Top 100 Global Most Loved Workplaces for 2023 

                                                                        Recognized for a culture where associates can grow and thrive, belong, and make a difference, and where respect and appreciation at the center of what we do. 
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                                    Forbes “America’s Best Employers for Diversity” Three Years in a Row

                                                                        Recognized by Forbes for the third consecutive year for nurturing a culture where associates can be themselves and feel like they belong.
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                                    A Leader in Healthcare Payer Operational Transformation by NelsonHall

                                                                        Recognized for advanced capabilities in healthcare payer process transformation and operations across member services, claims administration, and provider network management.
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                                    Leader in Everest Group PEAK Assessment of Healthcare CXM Service Providers 2022

                                                                        Recognized as a "Leader" in Everest Group’s inaugural report in the top three of the highest performing categories: Market Adoption, Portfolio Mix and Value Delivered. 
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                                    2024 "GovTech 100" List of Companies

                                                                        For the third consecutive year, recognized by GovTech as a top 100 company making a difference in, and selling to, state and local government agencies across the U.S.
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                                    2022 Disability Equality Index “Best Place to Work for Disability Inclusion”

                                                                        Recognized for culture, leadership, programs, and policies supporting inclusion and equality for those with disabilities.
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                                    2021 Supplier of the Year – General Motors

                                                                        Distinguished two years in a row as a global supplier exceeding GM’s requirements and providing GM customers with innovation and high quality in the auto industry.
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                                    Comparably's 2022 “Best CEOs for Women”

                                                                        Recognized by Comparably on its 2022 list of Best CEOs for Women, as determined by anonymous feedback from women employees over the last 12 months. 
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                                    Top 15 Service & Technology Provider Standout - ISG

                                                                        Recognized by ISG four quarters in a row, it reflects not only deals won but demonstrated outcomes in case studies and positive client feedback.
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                                    Human Rights Campaign Foundation's 2022 Corporate Equality Index

                                                                        Designated as a “Best Place to Work for LGBTQ Equality” in the nation’s foremost benchmark measuring corporate policies and practices.
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            Interested in joining Conduent? Browse our current openings. 

                            Browse careers
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