X E ROX® 3 FreeFlow

|Techno|ogy | Document Management | Consulting Services

FREEFLOW OVERVIEW

o pErformance Freeklows

Performance
ACC

3 FreeFlow

See if your workflow
is working for you...

Visit www.xerox.com/FreeFlow to learn more about FreeFlow
products and solutions or contact your Xerox representative to
arrange for a workflow assessment to see how FreeFlow can
help accelerate your performance.
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PREPRESS

Every print service provider has functional requirements in order A wide variety of high value jobs are available to you that can greatly

entry, estimating, accounting, billing, job scheduling, prepress and increase your revenue and profits including:

+ Web-to print applications to shorten the distance between you
and your customers

production. When they are disconnected they impact business

performance, putting you under constant pressure to maintain
+ Unified offset and digital printing jobs that allow you to pursue

profitability. But when these processes are integrated in an end-to- . o
your potential in every direction

end, seamless workflow, your business accelerates. . L
+ Personalised communications to focus on one customer at a

time and move your business forward

lntrOd ucl ng Free FlOW e + Transactional communications with rich promotional content

Performance Accelerated. + Short run book production with long-un revenue
opportunity
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Applications that drive your business...

FreeFlow workflow solutions simply give you the opportunity to create the applications that your customers are asking for — cutting-edge applications that can help

increase your revenues and profits, build customer satisfaction and loyalty, and differentiate you from your competition. And because FreeFlow solutions help

streamline your workflows, they can help you reduce your costs, take in more jobs and get them done faster to accelerate your business performance.

Book Printing

With a FreeFlow booking printing
solution you can:

+ Improve operational
efficiencies with a single
workflow for books, catalogues,
manuals, and brochures.

Increase profitability by offering smaller first
runs of books, as well as reprints
and late editions.

+ Achieve greater response rates by adding
personalised content to catalogues.

+ Enter new markets with expanded
applications.

Personalised Communications

A FreeFlow personalised
communications solution lets you:

* Increase response rates and ROI
with targeted, focused marketing
campaigns.

Deepen customer relationships and loyalty
with integrated, cross media one to one
publishing programs.

+ Generate more sales with content specific to
customer’s purchases, lifestyle and
other psychographics.

+ Capture more jobs with variable information in
monochrome and full colour.

Print on Demand

A FreeFlow print on demand
solution helps you:

Increase revenues by meeting
demands for short run jobs.

+ Improve operational efficiencies by
streamlining administrative functions.

+ Reduce errors and gain efficiency by
automating prepress repetitive tasks.

* Increase customer satisfaction and
convenience by leveraging the power
of the Web for job order and proofing.

+ Expand business opportunities by adding
personalised content documents.
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Promotional Transactional

A FreeFlow promotional transactional solution enables you to:

Get your marketing message noticed and move
customers to act.

Deliver customer documents over the Web to deepen your customer
relationship.

Increase response rates and profits by adding special offers and
promotions to transactional documents.

Produce most variable-data documents at rated speeds to keep
throughput and productivity high.

+ Leverage existing customer data and legacy applications with output
management tools for most efficient use of resources.

+ Reduce cost of maintaining inventory of pre-printed forms and reduce
waste associated with outdated forms.

Unified Offset and Digital

A FreeFlow unified offset and digital solution can help you:

+ Improve job turnaround times.

Reduce cost and waste by directing jobs to the most
appropriate devices.

+ Expand opportunities by enabling short run, digital production.

+ Support mixed jobs with the integration of offset colour pages with
monochrome or digital colour pages.

+ Increase product offering with variable data documents.

+ Add Web-driven job submission capabilities to provide new growth
and revenue opportunities.



